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Emotional Intelligence &

Selection -

Return on your EQ-1" investment

Tha BQ-# = tha first scantficaly wabdatad Emateonal Intalganca (B too = tha word, Gaaat startng oot , wa
agraa... but your nexdt quaston i lkaty, “But doas it wodk?® Mo impodantsy, wil tha ECk really alow you ta ra-
ruit Datter and secuma succassful candidatas? Tha proof =0 the rasdts, and wa hava 1ha rasuits 1o prove i,

United Stales Alr Force - USAF
w WWhnan lookeng at first-yvaar turnowvar of racuitars, the USAF usad tha B to study tha diferancas ba-
twaan sucoaseful and unsuccessful recritars. Usng thay findngs from tha BS=, tha USAF davalopad a
pra-ampioymant screanng systam that led o a 92% mducton n first-waar tfumover and masuftad n
52, F-milan o traking oost savings in tha first vaar aiona.

CIAC - Laading Canadlan-hasad qginhal financlal fnshirdion

» Tha CIBC Gional Pavata Banking and Trust taam conductad a star paformar study whara thae high
and low parkrmng 2aks assocatas wam gvan tha B« assassmant. Tha rasdits showad conclusvaly
that amotional ntalganca skifs can ba dractly assoocatad with s3aes succass. An mdiidual's tast
sooras acoountad for 32 parcant of les o ha Dookad saies and 71 parcant of pipaing salas. Tha twio
ke drivng El skif-zats for success wana: mtarparsonal skifs and saff-actualzation, Basad an thasa
rasdits, MHS cama up wstn a oowartll tood that CIBC now uzas for both tha setacton of naw parsannal
and i laadarship davalopmant,

Larga Collsction Agency - [company nama iddan for tevacy reasons)

o Tha ECGH was usad at a larga coflection agancy in ordar 10 assass tha Sacrals 1o SUcCass in recavanng
Chants monay. Tha assassmant was compiatad oy thar bast colactons agants as wal as oy thar ass
suocazsiul coowarkars, Tha mora succassful cofacton agants sconad ovarall laghar an the EC-L Thay
nad the hgnast scoras = amsas that yod megnt guass wodbd o emportant for conducting cofachons work;
araas such as, stress odaanca, assartvanass, indapandanca, aotimizm, and the ngit mix of ampatiy
and mmouiss contedd, Fuihe tracking was dong, and ovar a =x month panod, it was bund that the su-
panoe cotactors becugit = 100 pascant of thae quatas, comparad with thae ess-succassil paars, wihng
anguishad at 47 parcant. Akg, the company started usng a naw syatam for salaction of recruts that
nocomporatad tha BG4
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